
 

Childcare Ministry Reservation Policies and Procedures 

To make a reservation, please call 281-469-2686 x 231 or email at childcare@pophouston.org 

 Reservations must be made at least 72 hours in advance.  Reservations made after this time may not be honored. 

 Please include your name, contact number, your children’s names, ages and the name and date of the parish event. 

 

For parish events that occur once a month:  reservations must be made EACH time you would like childcare for the event.  (Ex: 

Living Matrimony, 12 Great Dates, POP MOMS, Familia) 

1. Due to the popularity of some of these events, we fill up quickly and have waiting lists.  Please call with ample time to get on 

the reservation list.  72 hours in advance may not be enough. 
 

2. If have made a reservation and you can no longer attend your event, please be courteous and cancel as soon as possible.  

This allows us to move people off the wait list.  Otherwise, you will be considered a No Show (see below).  
 

For parish events that occur every week or every other week:   There are two options based on your parish involvement.  (Ex:  

Little Rock, ESL, RCIA, Grupo de Madres, Grace) 

1. If you plan to attend every week, your children will be placed on a permanent reservation list.  If, for any reason, you cannot 

or plan not to attend your event for the week you MUST call to cancel your reservation.  If you do not cancel in a timely 

manner, you will be considered a No Show (see below). 
 

2. If you plan to attend occasionally / an irregular basis, you MUST call each time at least 72 hours in advance to have a 

reservation.  If you do not make a reservation in advance, your children may not be allowed in the nursery. 
 

3. You must notify the childcare ministry whether you would like to be on the permanent reservation list or “call as needed” 

list. 

 

No Shows – If you have a permanent reservation for an event and do not show for your reservation two consecutive times in a 

row you will be removed from the permanent reservation list.  After this happens you must call or email again to be added back 

to the reservation list.  Without a reservation your children may not be allowed in the nursery.   

Groups with multiple No Shows - If your group has several No Shows for an event, or if this continues multiple times for your 

group, Childcare may no longer be available to you.   Your ministry head will be notified if No Shows are a problem.   

Importance of Cancelling Reservations:  Please remember the size of your family and their ages.  Larger families or families with 

younger children require more staff per reservation.   Cancelling your reservation in a timely manner prevents overstaffing and 

the resulting incurred costs.   It also allows other groups to use our facilities.  Cancellations for any reason other than illness or 

emergencies are considered timely if we are notified 24 hours prior to your event.  Cancellations due to illness are considered 

timely prior to the start time or your event. 
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