
 

 

Childcare Ministry 

General Information & Policies and Procedures 
 

General Information 
 

The Childcare Nursery is located in the Caritas building between the community center and the St. 

Joseph building.  We provide childcare for onsite activities during the following times. 

Sunday Mass  

 Childcare is available for Sunday Masses on a first come, first serve basis for 9:00, 10:45, 12:30, 2:00 and 5:00. 

 Children 3 months – 4 years will be eligible to use the nursery during Mass. 

 Children 5 years and older will only be allowed for Mass if their parents are volunteering for the parish (e.g., 

Liturgical Ministers, Childcare providers). 

Parish Events Other Than Mass 

 Childcare for parish events other than Mass will be offered on a reservation basis provided the parish event 

ministry head has made prior arrangements for this service with the Childcare Director. 

 Children ages 3 months – 12 years will be accepted for these events.  

 Reservations and cancellations can be made at 281-469-2686 ext. 231 or by email at 

childcare@pophouston.org.   

Please include your name, contact number, child’s name and age, and name and date of event. 

 Reservations must be made no later than 72 hours in advance.  

 Children without a reservation may not be accepted.  

 Cancellations for an event, for any reason, including illness, should be made as soon as possible.  Please be 

courteous, some events have wait lists. 

 Reservations and cancellations made in a timely manner ensure appropriate childcare coverage and help 

control our ministry costs.  

 Children will be accepted for Sign-In no earlier than 15 minutes before the beginning of the parish event. 

 

 

Childcare Policies and Procedures 
 

 Children must be registered before using childcare services.  Forms are available at Sign-In from the 

childcare coordinator or on the parish website. 

 At Sign-In, parents will be issued a numbered pager.  Pagers are set for vibration only and must be worn 

where they will be felt to ensure your notification. 

 Children will be issued a numbered name tag.  The number on the child’s name tag will match the number 

on the pager issued to the parent. 
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 Please be sure to include your contact information including name and home or cell phone number and 

child’s age and birthday on the Sign-In sheet. 

 IMPORTANT:  ANY food allergies MUST be noted on the Sign-In sheet.  This should be done regardless of the 

child’s age.  A child with a food allergy may be issued, depending on age, a bright yellow wrist band to 

ensure he/she is not given any food that will trigger an allergic reaction. 

 The Childcare Coordinator may request to hold onto your keys or driver’s license when issuing the pager.  

This is to ensure that the pager will be returned to the nursery when you pick up your child.  Replacement 

pagers cost us $65. 

 Once Mass or your parish event has ended, please pick up your child promptly, and initial the Sign-In Sheet 

to sign out your child. 

 Children WILL NOT be released to anyone other than the person who dropped off the child, including older 

siblings, UNLESS prior arrangements have been made with the Childcare Coordinator.  NO EXCEPTIONS: this 

is for the safety of your child. 

 Prior arrangements made for someone else to pick up your child must be done in writing and include that 

individual’s name and contact number.  This individual will be required to show a driver’s license to release 

your child. 

 UNDER NO CIRCUMSTANCES WILL PARENTS / GUARDIANS BE ALLOWED TO LEAVE THE PARISH GROUNDS 

WITHOUT TAKING THEIR CHILD WITH THEM.   

 Leaving the church grounds without your child may result in suspension of childcare privileges. 

Illness, Injury, or Disruptive Behavior 

 A sick child will not be allowed in the nursery.  In general, the Childcare Ministry follows the Cy-Fair ISD 

guidelines for illness.  A sick child is considered to have any of the following symptoms:  red eyes, discharge 

from the eyes, a runny nose (not clear), vomiting, diarrhea, rash or a fever of 100.0 or higher within the last 

24 hours.   

 In case of illness, injury or a disruptive child, or if your child cries for longer than 10 minutes, you will be 

contacted via the pager.  A sick or disruptive child will be separated from the other children until you arrive. 

 Biting and disruptive behavior will not be tolerated in the nursery.  If your child has a history of these 

behaviors please let us know.  If a child bites another person or is disruptive on three occasions, the child 

will be suspended of childcare privileges for one month. 

 Please discuss with your children the need to obey and respect all childcare providers at all times. 

 If your child bites another child, you may be asked to pick him/her up if necessary. 

 If your child has been bitten, you will be paged to pick him/her up immediately.  Appropriate first aid will be 

administered in the interim. 

 Parents of children involved in disruptive behavior will be informed of the event without using others 

names. 

Donations 

Due to the substantial cost of the childcare ministry, a donation box is located outside the door of the nursery.  

The suggested donation is $5 per child, up to $15 per family, per event.  Any noncash donations including snack 

items, diapers, wipes, etc., are also greatly appreciated.  Thank you in advance for your contribution to the 

childcare ministry. 



BEFORE YOU DROP OFF YOUR CHILD… 

1.   Make sure your child gone to the bathroom recently / has a clean diaper. 

2.   Make sure you labeled ALL of your child’s belongings, including bottles, sippy cups, pacifiers, 

blankets, jackets, diaper bags. 

3.   Have a special comfort item if your child has trouble separating. (i.e., blankie, milk, stuffed animal, 

snack) 

4.   Make sure he/she does not have any of the following symptoms in the past 24 hours: 

 Fever  (100.0 or above), without medication 

 Runny nose, (not clear) 

 Eye discharge 

 Vomiting or Diarrhea: illness, food or  

 medication induced 

 Undiagnosed rash or open sores 

5.   Does your child feel like himself/herself today?  Off days sometimes mean an upcoming illness or a 

tough time in the nursery. 

 

Childcare Credentials 
 

 Our childcare providers have received Virtus training and undergone background checks.  And at least one 

person working, including the Childcare Coordinator has had CPR training. 

 Specific child to provider ratios will be maintained to ensure safety and optimum conditions.  The 

Childcare Ministry follows the Archdiocesan guidelines which are more stringent than Texas State 

Licensing guidelines.  These ratios are posted inside the room and you may view them upon request.   

 The number of children allowed in Childcare in the Caritas building is limited to 30 per the fire code.  If 

space/rooms allow, we may accept an additional 20-25 children that will be brought over to the St. Joseph 

building. 

 A minimum of two childcare staff workers, including a Childcare Coordinator will be on duty for each event 

at all times.   

 

 

 

 

 

 

 


